
As we enter this special holiday season, I want to extend my warmest 
wishes to our residents, families and team. 
December is a time for reflection, gratitude, and 
togetherness, and I am reminded daily of the love 
and support that surrounds our community.  
 
To our families, thank you for the trust you place in 
us and for the partnership we share in caring for 
your loved ones. Your encouragement and 
involvement mean so much.  

 
To our dedicated team, thank you for your 
unwavering compassion, patience, and 

commitment. The joy and comfort you bring to our residents each day 
truly embody the spirit of the season.  
 
Thank you to all who participated in our 2025 Resident Satisfaction  
Survey. The cumulative score is included in this month's  
newsletter, and results will be shared on our website. We very  
much appreciate and value your feedback. 
 
May this month be filled with peace, warmth, and meaningful 
moments.   
 
Warm holiday wishes,  Amanda Jenkins  

A Note from the Executive Director 

Amanda Jenkins,  
Executive Director  

Residents 

Staff 

• Claire, December 12 

• Lynne, December 28 

• Annlisse, December 2 

• Berenice, December 6 

• Deborah, December 9 

• Tammy, December 14 

• Lulu, December 29 

Margaret was born in Georgia and lived 
there with her family for more than 30 
years. She worked in a cotton mill and for 
the Chanel brand in sales. She moved to 
Reno when she was 59, where she met 
her husband Ron (pictured above). 
Margaret loves to garden. She is an 
ordained pastor and hosted Bible studies 
in her home twice a week. Margaret loves 
to meet new people and to have one-on-
one conversations with new friends. 

Margaret 

Glenn brings a lot of flavor to Arbors 
with his Famous Grilled Cheese, 
homemade soups, and unforgettable 
Chili. He puts his passion into every meal 
he makes for our residents and staff. 
Glenn is glad to be at Arbors. He shared, 
“I love to make food that tastes good 
and makes people feel good.” 

Glenn, Cook 

In November, we celebrated winning Gold for Best Memory 

Care in the Reno-Tahoe area with a Gold Party! Our residents 

enjoyed decorating pumpkins, and our staff enjoyed dressing in 

their favorite team logos for Football Day. 

Team Member Spotlight 

Resident Spotlight 



Our mission is to create and maintain comfortable, caring environments for those who depend on us.  

Holiday Tree Lighting 
Ceremony and  
The Night Before  
Christmas Reading 
12/12, 3 pm to 5 pm 
 
Caroling with Elks 
Lodge Choir 
12/13 at 3:30 pm 
 
GSC Education  
Luncheon—Holidays 
and Dementia 
12/16 at 12 pm 
 
Holiday Luncheon 
12/18 at 12 pm 
$9.00 per plate 
 
Golden Encore Holiday 
Music 
12/19 at 3 pm 
 
Winter Sparkle BINGO 
12/20 at 2 pm 
 
 


